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Cisco® Collaboration

Collaboration

Cisco Unified
Cisco Unity® Connection Cisco Communications Manager
Cisco Webex Teams™ Cisco Collaboration Finesse® Endpoint

Cisco Webex® Meetings

Representational State APIs
Simple Object Access Protocol SOAP Transfer REST

JavaScript Object Notation JSON Extensible Markup Language XML
Collaboration



Automating and Programming Cisco
Collaboration Solutions CLAUTO

IT

CLAUTO exam

Cisco Unified Communication Manager API
Cisco Unity Connection API

Cisco Finesse API
Collaboration endpoint Experience API xAPI

Cisco Webex Teams API
Cisco Webex Meetings API

Outline

Automating Cisco Unified Communications Manager



Automating Cisco Unity Connection
Automating Cisco Finesse
Examining Cisco Collaboration Endpoint Automation
Examining Cisco Cloud Collaboration Automation
Examining Cisco Conferencing Automation

Lab outline

Configure the Initial Collaboration Lab Environment
Verify Phone Details

Configure Phone Line Label
Configure User Pin

Configure System Forward No Answer Timer
Configure Route Plan Report

Deploy Basic SQL Query
Deploy Advanced SQL Query

Configure an Alternate Extension in Cisco Unity Connection
Configure Voicemail Pin
Verify Agent Settings

Deploy Gadget
Deploy Modify Call Via Video Codec

Configure System Name and Branding
Deploy and Monitor Video Call

Configure Custom Control Panel
Deploy Macro

Verify Cisco Webex Organization and License Information
Configure New Cisco Webex Teams Room



Deploy Interactive Bot
Deploy Widget

Configure Cisco Webex Meetings User
Configure and Record Cisco Webex Meeting

Verify System Status
Configure Host Access on Cisco Meeting Server Spaces

Collaboration
Cisco Webex

Collaboration
Collaboration

Collaboration



Simple Object Access Protocol SOAP
REST API

Collaboration
Cisco Unified Communications Manager

Cisco Finesse
Cisco Webex Endpoint

Collaboration
Cisco Webex Teams

Implementing and Administering Cisco Solutions CCNA®
Introducing Automation for Cisco Solutions CSAU

Implementing and Operating Cisco Collaboration Core Technologies
CLCOR

Understanding Cisco Collaboration Foundations CLFNDU
Programming Use Cases for Cisco Digital Network Architecture

DNAPUC
Introducing Cisco Network Programmability NPICNP


