
CCNP Collaboration | CTCOLLAB

CTCOLLAB

Unified Communications 	 	 	
Cisco TelePresence Management Suite Manager Cisco VCS C Cisco Expressway

Cisco 	 	 	
	 	 	 	 	 Collaboration

call setup Intercluster Lookup Service ILS 	 	
QoS VCS Expressway media resource mobility VCS control

Cisco UC 	 	
UC system 	

	
endpoint registration gateway 	

CUCM 	
database replication



LDAP integration 	
call setup

Endpoint Registration 	
VCS Expressway VCS Control 	

on net multisite calling 	
off net calling

unified mobility mobility 	 	
TelePresence Management Suite 	

MTP 	
transcoder 	

	 	
	 	

Introduction to Troubleshooting Cisco Collaboration Solutions

Identifying Cisco Collaboration Deployments
Using Troubleshooting Methodology
Using Troubleshooting and Monitoring Tools

Cisco Unified Communications Manager Troubleshooting

Troubleshooting Common Gateway and Endpoint Registration Issues
Troubleshooting Cisco Unified Communications Manager Availability Issues



Troubleshooting Database Replication Issues
Troubleshooting LDAP Integration Issues

Cisco VCS Control and VCS Expressway Troubleshooting

Troubleshooting Endpoint Registration Issues
Troubleshooting Cisco VCS Control and Cisco VCS Expressway Availability
Issues
Troubleshooting Database Replication Issues
Troubleshooting LDAP Integration Issues

Call Setup Issues

Describing Call Setup Issues and Causes
Troubleshooting On Net Single Site Calling Issues
Troubleshooting On Net Multi Site Calling Issues
Troubleshooting Off Net Calling Issues

ILS and GDPR Issues

Troubleshooting ILS and GDPR

Cisco Unified Communications Manager Mobility Features

Troubleshooting Device Mobility Issues
Troubleshooting Cisco Extension Mobility Issues
Troubleshooting Cisco Unified Mobility Issues



Cisco TelePresence Management Suite Issues

Troubleshooting Cisco TMS Issues

Voice Quality andMedia Resources Issues

Troubleshooting MTP Issues
Troubleshooting Transcoder Issues
Troubleshooting Audio and Video Conferencing Issues
Troubleshooting Audio and Video Quality Issues

	
CCNP Collaboration

Implementing Cisco Collaborative | CICD
Devices​

Implementing Cisco Video Network | CIVND
Devices v

Implementing Cisco IP CIPTV

http://arjang.ac.ir/course/%D8%AF%D9%88%D8%B1%D9%87-cicd-%D8%B3%DB%8C%D8%B3%DA%A9%D9%88-implementing-cisco-collaborative-devices
http://arjang.ac.ir/course/%D8%AF%D9%88%D8%B1%D9%87-civnd2-%D8%B3%DB%8C%D8%B3%DA%A9%D9%88-implementing-cisco-video-network-devices-v10
http://arjang.ac.ir/course/%D8%AF%D9%88%D8%B1%D9%87-ciptv1-%D8%B3%DB%8C%D8%B3%DA%A9%D9%88-implementing-cisco-ip-telephony-and-video-part-1-v10


Telephony and Video Part
v ​

http://arjang.ac.ir/course/%D8%AF%D9%88%D8%B1%D9%87-ciptv1-%D8%B3%DB%8C%D8%B3%DA%A9%D9%88-implementing-cisco-ip-telephony-and-video-part-1-v10

