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\. Cisco Unified Communications Manager Introduction

Describing the Role of Cisco Unified Communications Manager, Its
Architecture, and Its Deployment and Redundancy Options

Performing Initial Cisco Unified Communications Manager Configuration
Deploying Endpoints and Users

Deploying IP Phone Services

v. Dial Plan Introduction and Implementation of Single-Site On-Cluster
Calling

Describing Dial Plan Components

Implementing Endpoint Addressing and Call Routing

Implementing Calling Privileges

Implementing Call Coverage in Cisco Unified Communications Manager

v.Implementation of Single-Site Off-Cluster Calling

e Analyzing Single-Site Off-Cluster Calling Requirements
e Implementing PSTN Access Using MGCP Gateways
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e Describing Cisco I0S Hxyy and SIP Gateways

o Implementing PSTN access Using Hxvy Gateways

e Describing the Cisco Unified Border Element

e Using the Cisco Unified Border Element to Access the PSTN via a SIP Trunk

e Using the Cisco Unified Border Element for URI Dialing

o Describing Dial Plan Interworking

f. Media Resources

o Describing Media Resources in Cisco Unified Communications Manager
e Implementing Annunciators and MOH
e Implementing MTPs

». Audio and Video Conferencing

e Describing Conferencing Devices and Their Functions
e Implementing Conference Bridges

e Describing Cisco TelePresence MSE A- - -

e Implementing Cisco TelePresence Server

e Implementing Cisco TelePresence Conductor

¢.Quality of Service

e Analyzing Quality of Service Requirements

o Describing QoS Components and their Functions
e Implementing Marking

» Implementing Policing and Shaping

Q Q
n ®
? Q ? Q
A N
? Q g Q
A A
A > & A SN . A > & > 4 > 4
A ”00 N 0 : * S "90 N 0 :A’ N
I.A”l A’l f .IA ’Al ” ? .”I A’l ] .l A’A ’AIA” .l



L SiilA

Ju Sle el Wy

W Sy (i G (sless 43S cpabld (i el oloLa
AAAFANYY 1 S| AAAQV-VO | AARADYYFA — 0. @08l

0595 oylbolire
0)50 uLALL?M

%ls onge 1, Cisco collaboration gls Sal, cu pae 5 oS conas ailsg a5 GlaSes aasie

o 5L e
bjls iem

Implementing Cisco Collaborative Devices | 5....CICD . ;> *

Implementing Cisco Video Network | ... CIVNDy .,.» o
Devices v .-

.]a.».:),o 6L® 0)50

Ly sleoygo
CCNP Collaboration | s CIPTVY 6,00

CCNP Collaboration | ... CTCOLLAB s ,00
CCNP Collaboration | ¢Seces CAPPS 6,08

o o
" "
A o N o
A R
L] o) $ o
R R
s o o, PO T S S N I PO S
IO Y TN 0 00ad M0t 2ot EX :A’ * %
I.A’ ’l A’l f ? [ ] A’AAI ’All A’A’ f . ’ ’l A*I f .I A A“I " f A’ ’ .I


http://arjang.ac.ir/course/%D8%AF%D9%88%D8%B1%D9%87-cicd-%D8%B3%DB%8C%D8%B3%DA%A9%D9%88-implementing-cisco-collaborative-devices
http://arjang.ac.ir/course/%D8%AF%D9%88%D8%B1%D9%87-civnd2-%D8%B3%DB%8C%D8%B3%DA%A9%D9%88-implementing-cisco-video-network-devices-v10
file:///course/%D8%AF%D9%88%D8%B1%D9%87-ciptv2-%D8%B3%DB%8C%D8%B3%DA%A9%D9%88-ccnp-collaboration
file:///course/%D8%AF%D9%88%D8%B1%D9%87-ctcollab-%D8%B3%DB%8C%D8%B3%DA%A9%D9%88-ccnp-collaboration
file:///course/%D8%AF%D9%88%D8%B1%D9%87-capps-%D8%B3%DB%8C%D8%B3%DA%A9%D9%88-ccnp-collaboration

