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Cisco Unified Communications Manager e

Cisco Unified Communications Manager IM and Presence
Cisco TelePresence Video Communication Server

Cisco TelePresence Multipoint Controller Unit

Cisco TMS Server
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y. Cisco Business Video Solutions

Describing Cisco Video and Content Delivery

Describing Cisco Video Surveillance

Describing Cisco Collaboration
Discovering Central Collaboration Endpoint Control Elements

v.Cisco Unified IP Phones, Collaboration Desk Endpoints,. and Cisco
Jabber

e Describing and Installing Cisco Unified IP Phones, Collaboration Desk
Endpoints, and Cisco Jabber

» Configuring Cisco Unified IP Phones and Cisco Jabber

e Operating and Troubleshooting Cisco Unified IP Phones and Cisco Jabber
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v. Cisco TelePresence Endpoints

e Describing Cisco TelePresence Endpoint Characteristics and Installation

o Configuring Cisco TelePresence CTS Software-Based and Cisco DXsa-
Endpoints

e Configuring Cisco TelePresence TC Software-Based Endpoints

e Operating and Troubleshooting Cisco TelePresence Endpoints

f. Multipoint Conferencing

e Describing Cisco Multipoint Conferencing Solutions
e Configuring and Monitoring Cisco Multipoint Conferencing

o. Cisco Digital Media Players

e Describing Cisco DMP Characteristics and Installation
e Configuring Cisco DMPs
e Managing Cisco Edge vf- DMPs
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